Esperidian

TECHNOLOGIES

Designed to amplify interactions, personalize recommendations,
strategically automate business queries, Speridian’s high-performing,
resilient, contextual mission critical Al Business Bot 'S3PO' takes on a
user-centric approach and processes highly nuanced utterances to
deliver unrivalled CX and EX.

S3PO

r S3PO Personality ~

) Conversational Al ) Customer Success Advisor ) Sales Rep

) Knowledge Base ) Auto-Demand Generation ) Multilingual Capability

) Built-in Analytics ) Operations Collaborator ) Case Management

) Instant Messaging (Live Chat Support) p HR Bot ) Security y
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s Significant ROI with Minimal Effort ~N

= Engaged customers purchase 80% more frequently and spend 65% more in every purchase.

Personalization

= Drive high-quality leads with automation and achieve higher sales conversions.
= |mprove customer service/support, cut costs and improve CX at the same time.
=  80% of organizations experienced an increase in employee productivity after implementing Al powered chatbots.

= 65% of employees are relieved to get the help they need, when they need it — from a chatbot or a human.
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Digital workplace leaders will proactively implement S3PO to gain competitive edge!
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